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Dear New Wyndham Gardens Resident,
It is our pleasure to welcome you to your new home at Wyndham
Gardens Apartments.
I am sure that you will enjoy all that Wyndham Gardens has to offer,
including a location in the heart of beautiful historic Unionville surrounded
by beautiful grounds and wonderful shops and restaurants all within
walking distance.
To help you with your transition, we have prepared this handbook to assist
you with your residency.
You will find guidelines, leasee instructions, general information and more.
We hope that you find your new home comfortable and enjoyable.
If I can be of any assistance to you, please let me or the Housing Manager
know.
Warmest Regards,

Debra Cooper Burger
Chief Executive Officer
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RESIDENT INFORMATION
Welcome To Wyndham Gardens
The Board of Directors and staff welcome you to Wyndham Gardens and
the surrounding New Unionville Home Society campus.
The Society was formed in 1967 as an expression of the concern of
local citizens who wished to see provision made for the care of older
persons, particularly those Leasees in the community. Under the
leadership of the Council of Churches of Unionville, many people from
Markham, Unionville, Stouffville, Thornhill, Milliken and the surrounding
countryside came together and chose a Leaseeial home for elderly
persons as the Society’s Centennial project. From that beginning in the
Centennial year, and with continued community support and cooperation,
the New Unionville Home Society has grown and now provides a wide
range of seniors care and housing services.
Wyndham Gardens is a not-for-profit corporation and is a division of
the New Unionville Home Society. In order to promote a safe and
enjoyable living experience for all residents of Wyndham Gardens, the
following Rules and Regulations have been created.
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General Rules And Regulations
It's important that all Leasees take the time to familiarize themselves with
this document.
In addition to the terms and conditions set out for residency at Wyndham
Gardens in the Life-Lease Agreement, the rules listed in this document shall
be observed by all Leasees and any other person(s) visiting the unit, including,
without limitation, members of the Leasee’s family, guests and invitees.
Any losses, costs or damages incurred by the Corporation by reason of a
breach of the rules and regulations in force from time to time by any Leasee,
or by his/her family, guests, servants, agents, shall be borne and/or paid for by
such Leasee and may be recovered by the Corporation against such Leasee.

The Housing Office
The Housing office is located on the main floor of Wyndham Gardens. It
is staffed by the Housing Manager and is open Monday to Friday, during
regular business hours. The telephone number for the office is (905) 4792066. Please note that the office telephones are answered Monday to
Friday by Leasee volunteers from 10:00 a.m. to noon.
There is a Maintenance person available on the campus 24 hours a day,
seven days a week and can be reached by cellular phone at (416) 677-5603.
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Maintenance Services
Non-Emergency Maintenance Requests
For maintenance requests of a non-emergency nature, please fill out a
work requisition. Work requisition forms are kept in the mailroom.
Completed requisitions should be placed in the black box on the office
door opposite the mailroom. These requests will be processed as quickly
as possible.
Emergency Maintenance Requests
Contact the on duty staff by cellular phone (416) 677-5603.

The Enterphone System
Each Leasee is listed alphabetically on the Enterphone panel in the front
lobby. For security purposes, the numbers appearing beside your name do
not reveal your apartment number.
You may see who is telephoning from the lobby by turning your television
to channel 59 or for Digital 998.
How to use the Enterphone system:
• Two quick rings mean someone is here to see you. Answer the
telephone and talk to your visitors.
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•
•
•
•

Press 6 to allow entry, and then replace the receiver. The entrance
door will automatically unlock and your visitor can enter.
To refuse entry, just replace the receiver.
If you are talking on the telephone and hear a muted double overtone
on your line, it indicates a call from the lobby.
Pressing 3 will put your telephone conversation on hold and connect
you to your visitor in the lobby. To allow entry, press 6, this will
reconnect you to the telephone caller

Lifeline Monitoring
An emergency response system is available to those residents who wish
to have one.The system is a Lifeline cordless phone with a help button.The
service fee for the Lifeline monitoring is $21.00 per month and the
refundable deposit for the Lifeline pendant is a $100. If you would like to
have the Lifeline phone please contact the Housing Manager.The monthly
service fee will be added to your monthly maintenance fee.

Smoking
Smoking is forbidden in all indoor common areas of the building. This
includes the corridors, entrance lobby and underground parking.
6

Quiet Enjoyment
Leasees and their families, guests, visitors, servants and agents shall not create
nor permit the creation or continuation of any noise or nuisance which, in the
opinion of the Corporation may or does disturb the comfort or quiet
enjoyment of the Units or Common areas by other Leasees or their respective
families, guests, visitors, servants and persons having business with them.
No excessive noise shall be permitted to be transmitted from one Unit to
another. If it is determined that any excessive noise is being transmitted to
another Unit and that such excessive noise is an annoyance, a nuisance or
disruptive, then the Leasee of such Unit shall take such steps as shall be
necessary to abate such excessive noise to the satisfaction of the Corporation.
Musical instruments may be played with moderation and at reasonable
times of the day. The volume level of stereos, radios, televisions, etc. must
be reasonable and consistent with the time they are being played.
No wholesale, retail or auction sales, private showing or public events
shall be allowed in any Leasee Unit or the Common areas without the
permission of the Corporation.
Firecrackers or fireworks of any kind are not permitted in any Unit, on the
grounds or in Common areas.
Any repairs to the Units or Common areas shall be made only between
the hours of 8:00 a.m. to 8:00 p.m., Monday to Saturday, except emergency
repairs with the Corporation’s approval.
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Municipal By-Laws
No Leasee shall do anything or permit anything to be done that is contrary
to any rules, regulations or ordinances passed under any statute or
municipal by-law.

Energy And The Environment
Energy use is a growing concern and everyone benefits from reduced
energy consumption. Together, we can make a difference in the
environment.
Please help by:
• Washing laundry in cold water.
• Reducing the temperature on your thermostat when you’re not at
home and overnight.
Wyndham Gardens, in partnership with the Town of Markham, offers you
recycling services. As part of Wyndham Garden’s recycling program we
encourage you to place recyclable material in the proper receptacles
located in the designated recycling boxes in the recycled rooms on each
floor.
By doing your part, you are helping our building divert waste from disposal,
which benefits our community and the environment.
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Utilities
Water shall not be left running unless in actual attended use. No Leasee
shall overload existing electrical circuits, sewage systems, or any utility.
Toilets, drains, and other water apparatus shall not be used for purposes
other than those for which they are constructed. No sweepings, garbage,
rubbish, rags, cigarette butts, ashes, or other substances shall be discarded
into toilet bowls.

The Mail Room
The mailroom is located on the ground floor near the main entrance.
Bulletin boards are also located in the mailroom which indicates activities
at Wyndham Gardens and elsewhere on the campus.
Important messages from the office are also posted in the mailroom. All
messages or posters must be approved by the Housing Manager prior to
posting.
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Signs And Notices
No sign, advertisement or notice shall be inscribed, painted, affixed or
placed on any part of the inside or outside of the building, including unit
windows or common areas, whatsoever, except where authorized by the
Housing Manager e.g. on the bulletin boards provided by the Corporation
in the mailroom and in the corridor leading to the garage.

Garbage And Waste Management
Garbage chutes are located on each floor of the building. No garbage is
to be placed in garbage chutes between the hours of 10:00 p.m. and 7:00
a.m. to avoid noise that would disturb Leasees of the building.
Loose garbage shall not be deposited in the garbage chutes. All garbage
must first be properly packaged or bagged to reduce or eliminate mess
and odours within the garbage room on each level and in the disposal
room at the exit from the chute.
Bagged garbage shall be of a reasonable size to ensure that it can travel
easily down the chute and shall not be left in the garbage room.
All cardboard boxes are to be broken down and placed in the cardboard
receptacle at the North end of the underground parking lot.
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Any unwanted furniture must be removed from the property and disposed
of by the resident and/or family. If in doubt the Leasee shall notify the
Housing Manager and make suitable arrangements for the removal of such
garbage.
No burning cigarettes, cigars or other flammable material shall be put
down the garbage chute.
A Leasee shall not place, leave, or permit to be placed or left in or upon
the common areas, any debris, refuse, or garbage, and all Leasees must
maintain strict sanitary conditions in their units.
Products to be recycled shall be cleaned and sorted and deposited in the
designated recycling boxes in the recycle rooms on each floor.

Delivery Of Items To The Building
All deliveries of furniture, appliances, or similar large items shall be made
at the rear of the building using the service entrance. No deliveries other
than mail and small parcels are permitted through the front entrance.
Deliveries of objects larger than mail or small parcels should be made
prior to 4:00 p.m. Monday through Saturday.
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Elevators
There are two elevators located inside the front lobby equipped with front
and rear exit doors. They are maintained monthly as required by the
Province of Ontario. An emergency telephone is located in each elevator
and is to be used to obtain help in the event of a mechanical/electrical
breakdown. The telephones are directly linked to the emergency response
service, which will receive the call and implement a procedure to respond.
The moving of household furniture and effects in or out of Wyndham
Gardens requires that an elevator be put on ‘Service’. Reserving the
elevator for this purpose must be arranged with the Housing Manager at
least 48 hours prior to the move taking place.

The Leasee reserving the elevator for moves or delivery shall be liable
for the full cost of repairs of any damage to the elevator and any part of
the common elements caused by the moving of furniture, equipment or
any other material.
In addition, Leasees shall be responsible for any damage to the Common
areas, corridors, etc as a result of moving any of their belongings.
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Heating & Air Conditioning
All of the apartments have a Honeywell thermostat in the living room to
control the heat and the air conditioning.
To turn the air conditioning on:
• Turn the large knob on the left to cool.
• The Fan Switch should be turned to the desired speed (Hi, Med, Low).
• The system switch should be turned to cool.
• To turn the heating system on:
• Turn the large knob on the left to the crown (this is the normal heat setting).
• For more heat turn the knob to the right
• For less heat turn the knob to the left.
• Turn the fan switch to the desired setting, i.e. Hi, Med or Low
• The system switch should be turned to heat.
• To turn the system off, place the system switch in the off position.
Many of the apartments have an electric heater under the living room or
bedroom window and may be turned on at any time for additional heat.
PLEASE NOTE: In the summer months, the system is on air
conditioning only and from the fall until late spring, the system is on heat
only. Wyndham Gardens complies with the Town of Markham By-law
#124-72 which states that the landlord is obligated to provide heat to the
apartments from September to December and January to May inclusive.
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Modifications To Units
No Leasee shall make any modifications to a unit without the prior
consent of the Corporation. Speak to the Housing Manager for more
detailed information as there are specific policies, procedures and
authorizations required for any modifications/renovations, etc.
In General:
Modifications of unit doors - The entrance doors to each unit are
considered common elements maintained by the Corporation. The
structure and appearance of these doors shall not be modified, in any way,
by Leasees, or their agents.
The hallway walls are common areas and nothing shall be hung on them
by Leasees, or their agents.
Modifications to floors - The installation of any new flooring within a unit
must be authorized and shall meet the sound attenuation standards
established for the building.
Modifications to plumbing/electrical – Any breaks or leaks in the water
supply system during a unit modification must be treated as an emergency.
Call a plumber immediately if the situation cannot be contained and also
notify the Housing Manager and Maintenance staff. Any modifications to
the plumbing or electrical in your unit must be authorized before any
work is to be done.
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PLEASE NOTE: For the safety and protection of all Leasees, under no
circumstances shall contractors use the common areas including the
garage, balconies, terraces and corridors for doing their work.

Holiday Decorations
Unit doors may be decorated and holiday lights may be placed on
balconies and terraces from December 1st to January 15th each year.The
decorations must not damage the surface of the door or mar its
appearance. Wreaths for example, should be hung from a straphanger
which goes over the top of the door. Alternatively, a magnet may be used.

Balconies,Terraces And Windows
No awnings, external shades, privacy screens or netting shall be affixed
onto, or erected over and outside of windows, balconies or terraces
without the prior written approval of the Housing Manager or the
Corporation.
No Leasee shall use a unit balcony or terrace for storage or for clothesdrying, or in any other manner which, in the opinion of the Corporation,
detracts from the external appearance of the building.
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Under no circumstances shall a contractor use a balcony or terrace as a
staging area for interior unit renovations.
Nothing shall be thrown out of the windows or doors of the building or
off balconies or terraces.
Nothing shall be affixed to the railings or exterior brick wall of a balcony
or terrace without the prior written approval of the Board.
No floor covering of any kind shall be permanently affixed to balcony or
terrace floors; loose summer carpets may be used between May 15th and
November 1st each year.
Nothing shall be placed on the outside of windowsills or projections.
Seasonal furniture shall be allowed on balconies and terraces and may be
neatly stored there during the winter.
Balconies and terraces shall be kept neat and tidy at all times. Bicycles shall
not to be stored on balconies or terraces.
Barbeques are forbidden and cooking of any kind shall not be allowed on
balconies or terraces.
Windows shall not be altered in any way so as to change their appearance
from the street. All window coverings (drapes, blinds, verticals, etc.) shall
appear white or off-white from the street.
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Satelitte Dishes And Antennas
No individual satellite dish, television antenna, aerial, tower or similar
structures thereto shall be erected on or fastened to any unit, including
the balcony or any portion of the common elements, except by the
Corporation in conjunction with a common television system, and no
cable shall be strung on the outside of the building.

Common Areas
The Common areas of Wyndham Gardens are those portions of the building
and property other than the Units. These areas are - the Café Area, the Activity
Room, the Corridors, Lobby, Restaurant, Public Washrooms, Games/Recreation
Room, outdoor patio areas at front and rear entrances etc.
Common areas are to be to be kept clear at all times. Sidewalks, entries,
passageways, stairwells, corridors, walkways, and driveways shall not be
obstructed by any of the Leasees or used by them for any purpose other than
for ingress and egress to and from their respective units or parking areas.
Boots, footwear or mats shall not be placed in the common hallways. No
decorations are permitted to be attached to the entrance doors of units.
Some of the common rooms within Wyndham Gardens may be rented by
Leasees for private gatherings. Enquires may be made at the Housing Office.
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Use Of Exterior Common Areas
No one shall harm, destroy, alter or litter any of the landscaping work on
the property, including grass, trees, shrubs, hedges, flowers, flower beds,
or planters.
An outdoor patio is located on the west side of the building adjacent to
the café area and is available for Leasees to socialize with each other.
There are approximately 36 small garden plots on the east and south side
of the building. If you are interested in obtaining a small plot, please
enquire at the Housing Office.

The Restaurant
The Wyndham Gardens Restaurant is open for lunch service five days a
week, from 12:00 noon to 1:30 p.m. This facility is open to Leasees of
Wyndham Gardens, Heritage Village residents, Union Villa, members of
Unionville Community Centre and their guests. Menu’s are subject to
change.
Special monthly dinners are planned and organized by the Residents’
Association. Notices of these dinners are posted on the residents’ bulletin
board in the front foyer.
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Recreation Room
A Games/Recreation Room is available for Leasee use and is located in the
basement opposite the elevator. Leasees and their guests are expected to
observe the rules posted on the door to the recreation room.

The Library
The books and videos in the library were donated by Leasees of Wyndham
Gardens, friends and other community sources. Books and videos are
loaned on the honor system. The library is maintained by Leasee
volunteers who ensure that books are returned to the proper shelf and
those that are not circulating are removed and donated to other
organizations. Eating and drinking is not allowed in this area. Children
must be accompanied by an adult.

Laundry Room
A laundry room is located in the basement next to the recreation room.
The washer and dryer in this room are solely for the use of Leasees who
do not have laundry facilities within their unit or for Leasees who wish to
use an oversize machine for heavy duty washing. These machines are
owned and operated by an outside vendor and are provided to Leasees
as an added convenience.
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The Hair Salon
The Hair Salon is open on Tuesdays and Fridays for men and women.
Appointments can be arranged at the hair salon or phone 905-470-2552.

Parking Spaces
Nothing shall be kept or stored in a parking space other than one (1)
vehicle or motorcycle. Only a private passenger car/van or small pick-up
truck (no larger than a half-ton) or a motorcycle, shall be parked in a
Leasee’s designated parking space.

Trailers, boats snowmobiles, mechanical toboggans and machinery or
equipment of any kind shall not be parked in designated parking spaces or
anywhere else on the Wyndham Gardens property or the other areas of
the Unionville Home Society campus.
No major repairs shall be made to a motor vehicle on the common areas.
Also, no motor vehicle shall be driven on any part of the grounds other
than on the paved surfaces and garage ramp.
Leasees must keep their parking space clear and free of any condition
likely to cause a nuisance, hazard or fire liability. Oil spots caused by engine
leaks shall be cleaned by the Leasee.
20

A Leasee who finds another vehicle parked in his/her designated parking space
should report the matter to the Housing Manager for car towing action.
Motor vehicles parked in contravention of these rules may be towed away
with the authorization of the Corporation and at the Leasee’s risk and
expense.

Visitor Parking
Visitor’s parking is, at all times, subject to availability. Visitors to Wyndham
Gardens will be permitted to park, free of charge, in the visitor parking
spaces for two nights. After this time there will be a charge of $2.00 per
night and a parking pass must be obtained from the office and displayed
on the dashboard.
If a parking pass is not obtained after the first two nights the unauthorized
car will be towed away at the Leasee’s expense. Long term visitor parking
(in excess of two weeks) will be at the discretion of the Housing Manager.
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Storage Lockers
No Leasee shall keep stores of volatile inflammable materials anywhere on
the property including lockers and parking spaces.
Perishable foodstuffs or food products subject to decay or attack by
insects, or other like materials shall not be stored in storage lockers.
No electrical outlets or extension cords are permitted in lockers.
Each locker unit shall be used exclusively for the storage of noncombustible material and for no other use.
No items shall be left or stored in the areas outside the lockers. Items
found outside of lockers will be disposed of by staff.

Pets
The Pet policy of Wyndham Gardens is described and limited to the
conditions in the Life-Lease Occupancy Agreement. Owners of pets must
abide by the terms and conditions of the agreement and the rules will be
strictly maintained.
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Security
Each person is responsible for ensuring a safe environment. In order to
protect Wyndham Gardens and the individual units from intruders,
Leasees shall:
•
•
•
•
•
•

Challenge strangers who come to the front and back entrances. Tell
them to use the Enterphone if they want to visit an apartment.
Not leave exterior doors propped open. Close doors that are left open.
Turn your television to Channel 59 or if you have a Digital television
turn to Channel 998 to see who is calling from the front entrance lobby.
Keep your apartment door locked. Leasees on the ground floor should
keep their patio doors and windows locked when absent from the building.
We do not allow door-to-door soliciting in the building. There is a sign
on the front door to this effect.
Call a staff member or the police if you notice something or someone
suspicious.

Fire Safety Responsibility
No Leasee shall do, or permit anything to be done, in his/her unit or bring
or keep anything therein (or in any storage locker or parking space
assigned to the unit) which will in any way increase the risk of fire or the
rate of fire insurance on the building or on property kept therein, or
conflict with any provincial or municipal laws, by-laws, regulations or
standards and any insurance policies carried by the Corporation.
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General action to be taken by Leasees in emergency situations is posted
on each floor (in RED)

Fire Hazards
In order to avoid fire hazards in the building, occupants are advised to:
•

•
•
•

•
•
•
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Do not put burning materials such as cigarettes and ashes into
garbage chutes or dispose of flammable liquids or aerosol cans into
garbage chutes.
Do not force cartons, coat hangers, bundles of paper into garbage
chutes as these items may block the chute.
Avoid unsafe practices: deep frying, too much heat, unattended
stoves, loosely hanging sleeves.
Do not use unsafe electrical appliances: frayed extension cords, overleaded outlets or lamp wire for permanent wiring. Electrical blankets
and heating pads must be checked to ensure the wiring is safe.
Do not smoke in bed and avoid careless smoking, use ashtrays.
Do not leave articles such as shoes, rubbers, mats, etc. in the
building hallways, corridors and stairwells.
Do not leave candles unattended; ensure they are placed on a solid
surface away from other combustibles and far from areas where
they may get knocked over.

Leasees shall:
•
•
•
•

Know where the alarm pull stations and exits are located.
Dial 911 for emergencies
Know the correct building address
Notify the Housing Manager if they need special assistance or
are disabled so that their name is placed on the special assistance
list in the event of an emergency.

Emergency Situations
In the case of a personal health emergency a Leasee should call 911. We
strongly advise that each Leasee have the following information available
near their telephone:
•
•
•
•
•

Name of doctor and telephone number
Hospital card Number (if you have one)
Health card Number.
Next of Kin
List of Medications
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Insurance
It is a condition of your life lease that you have appropriate insurance to
cover potential damage to the contents of your suite including any
upgrades and any liability resulting from damage to other parts of the
building that may be caused by you or someone in your suite.
It is important that your policy cover the cost of temporary living
expenses. If you own a car, you must maintain coverage for loss or damage,
even if you choose not to drive the vehicle for an extended period of
time.
Each time when your insurance coverage is renewed you must provide
the following information to the Housing Office: Name of insurance
company, policy number and date the policy expires.

Public Health And Safety
Where a unit in Wyndham Gardens is found to be unsanitary, unsafe or
where the condition of the unit, in any way, poses a hazard to public health
or safety, the Wyndham Gardens Corporation reserves the right to have
the unit cleaned and/or repaired in order to eliminate the hazard.
Where the hazardous condition exists as a result of the actions or
negligence of the occupant(s) of the unit, or persons having access to the
26

unit with the permission of the occupant(s) the costs of cleaning or
repairing the unit shall be at the expense of the Leasee.

Live In Caregivers
As defined in the Life Lease Occupancy Agreement only the Leasee(s),
may occupy an apartment. At the sole discretion of Wyndham Gardens
Corporation, a live-in caregiver may be permitted, where required, subject
to the following conditions:
i.

If a live-in caregiver is required, the Leasee must inform the Wyndham
Gardens Housing Manager in writing.
ii. No more than two caregivers may reside in the apartment.
iii. The caregiver(s) must sign an agreement that, once the Leasee(s), as
defined in the Life Lease Occupancy Agreement cease to occupy the
apartment, the caregiver(s) will vacate the apartment within one week.

Residents’ Association
The purpose of the Residents’ Association is to promote the well-being
of Leasees of Wyndham Gardens and to act as a liaison between them
and Wyndham Gardens Corporation.
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Membership is available to all Leasees. The annual meeting of the
Association is held in April. The Association welcomes volunteers to assist
in activities.

Wednesday Morning Coffee Hour
Each Wednesday morning, coffee hour is held in the café area between
10:00 a.m. and 11:00 a.m. Coffee and some nibbles are prepared by two
Leasee volunteers at a cost of $1.00. It is an excellent opportunity to meet
your neighbours. Watch the bulletin board in the mail room for notices
of other activities.

Community Programs
And Long Term Care Services
Wyndham Gardens is a retirement residence for independent living.
However, assisted living and long term care services are available on the
campus for those who qualify.
Assisted Living Services: Please contact the Manager of Home &
Community Services at 905-477-2822 extension. 4228.
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Adult Day Programs: Please contact the Manager of Adult Day Program at
905 477 2822 extension 4221.
Long Term Care Services: Please contact the Manager of Resident Support
Services at 905 477 2822 extension 4259.

Staff Directory
Housing Manager

(905) 479-2066
(905) 477-2839

ext.4263

Environmental Supervisor

(905) 477-2839

ext.4272

Wyndham Gardens Reception

(905) 477-2839

ext.4264

Director, Community Operations

(905) 477-2839

ext.4235

24 Hour Maintenance

(416) 677-5603

Maintenance Technician

(416) 677-0059

Wyndham Restaurant

(905) 477-2839

Manager, Environmental Services

(416) 677-5602

Manager, Food Services

(905) 477-2839

Hair Salon, Operator

(905) 470-2552

Chief Executive Officer

(905) 477-2839

ext.4271

ext.4248

ext.4254
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For more information, please call us at:
T. 905-479-2066 • info@uhs.on.ca
100 Anna Russell Way, Unionville, ON L3R 6C7
WWW.UHS.ON.CA

